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1.Ordering Information
Contact Information > Working Hours: 08:00 to 17:30 Central European Time

> E-mail: reflective.orders.emea@eu.averydennison.com (Customer Service)
> E-mail: reflective.tech.emea@eu.averydennison.com (Technical Service)

> Web: https://reflectives.averydennison.com/en/home.html (Reflective Products)
> Web: https://graphics.averydennison.eu/en/home.html (Graphic Products)
> Web: https://www.averydennison.com/en/home.html (Global Website)

> Visitor Address: Avery Dennison BV | Willem Einthovenstraat 11, 2342 BH
Oegstgeest, The Netherlands

Minimum order value > The minimum order value is 500 EUR.

> Any orders less than 500 EUR are subject to a 60 EUR service fee. (Excluding
shipments on printer spare parts and inks)

Lead Times > The orders received by Avery Dennison Customer Service before 14:30 CET
will be shipped the next possible shipment day*1 in case of a stock item*2

(providing there is enough stock) and the order is released from credit hold.

*1 See the Shipment Schedule for your country below.
*2 The Stock / Non Stock items are defined on the product list below.

Shipment Schedule per
Country in Europe
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Shipment Schedule per
Export Country

Express Service > We offer shipment on other days than stated in the Shipment Schedule above
via the Express Service as follows:

Airfreight

> Will be shipped via Amsterdam airport.
> Actual costs can be inquired at Avery Dennison Customer Service and will be
charged on the invoice.
> Delivery times will depend on the flight availability.

Express Service Courier Service (UPS)
> Only for shipments lighter than 60 kg (e.g. max. 2 rolls 1.22 x 45.7 m).
> Actual costs can be inquired at Avery Dennison Customer Service and will be
charged on the invoice.
> Orders received by Avery Dennison Customer Service before 11:00 CET will be
shipped the same day in case of a stock item*2 (providing there is enough stock).
*2 The Stock / Non Stock items are defined on the product list below.

Direct Shipments > Avery Dennison Reflective Solutions is offering the service of delivering your
orders directly to your customers.
> The minimum direct shipment order value is 3,000 EUR.
> Any direct shipment orders less than 3,000 EUR are subject to a 100 EUR
service fee.

Delivery Address
Modification

> Delivery address modifications are possible 2 working days before shipment in
case of an adjustment in the same country.
> Changes in the deliveries to a different country within the EU, if previously
agreed, are possible until 3 working days before shipment date, because of VAT
procedures

Order Cancellation/
Changes to orders

> Standard products in regular quantities: cancellation is possible 48 hours
before shipment.
> Non-standard products and orders above break quantity: customers should
make contact with the Avery Dennison Customer Service Team, who will check
production status. If the order is already being produced or specific raw materials
are ordered and cannot be canceled, the sales order's cancellation is not
possible anymore.

Order
Acknowledgments

> Order Acknowledgments will be e-mailed following the order entry. The target
delivery dates are approximations only and do not represent any binding
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obligation.
> Please note that only the invoicing address will receive an order
acknowledgment.

POD (Proof Of Delivery) > A request for Proof of Delivery (POD) can be made (without extra costs) until 60
days after the invoice date.
> You will receive the POD within 5 working days after the request is sent to our
Customer Service.
> POD requests older than 60 days after the date of the invoice are subject to a
60 EUR service fee and can take longer than 5 working days.

IMPORTANT: Please also note that POD-requests older than 90 days (after the
date of the invoice) can not be arranged.
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2. Products - General Information
Product Width - metric
conversion

> Generally, the roll width is expressed in inches. Below you can find the metric
conversions of the most usual dimensions:

48” (= 1220 mm)
40” (= 1020 mm)
36” (= 920 mm)
37” (= 940 mm)
31,89” (= 810 mm)
30” (= 760 mm)
26” (= 670 mm)
25.2” (= 640 mm)
24” (= 610 mm)
2” (= 50 mm)

Product Length - metric
conversion

> Generally, the roll length is expressed in yards. Below you can find the metric
conversions of the most usual dimensions:

50 YD (= 45.7 m)
55 YD (= 50.0 m)
100 YD (= 91.4 m)

> The accepted tolerance is: + 2 ft / - 0 ft ( + 61cm / - 0 cm).

Splicing Policy > Avery Dennison Reflective Solutions strives to provide customers with
splice-free rolls, or with the minimum number of splices possible.

> The maximum number of splices per roll length is:
50 yards rolls: max 3 splices allowed
100 yards rolls: max 4 splices allowed
250 yards rolls: max 6 splices allowed
328 yards rolls: max 7 splices allowed

> All splices are clearly marked.

Non-Standard Products > The Non-Standard products have a production lead-time of approximately 3
weeks and a transit time of 7 weeks from the USA to Europe in case of import by
sea (around 10 weeks in total, after the order confirmation date).

> For airfreight import cost and lead-time contact our Customer Service team.

> The Non-Standard products are subject to a Minimum Order Quantity. When
delivered, the quantity can vary from the initial order with +/- 10%. The customer
will accept to purchase in full the amount produced as described above.

> Estimated additional costs:
New cylinder for new watermark - USD 2,500
Airfreight Costs ex USA - 2.00 EUR per kg

Custom Color-Matching
Samples

> We will invoice 150 EUR for each custom-color match request.
> This amount will be automatically reimbursed when the first resultant order is
invoiced.
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Color Matching
V-4000 Series

> V-4000 Series can be matched in a custom color.
> Minimum order quantity: 20 rolls of 1.22 x 45.7 m
> Upcharge: 10% on your list price.
> Order is subject to +/- 10% of the quantity ordered.
> The process of color matching is:

1. After sending the color sample to our Customer Service, an A4 sample
will be sent back (max 3 weeks) for confirmation of the matched color.

2. After a signed approval, the lead-time is approximately 7 weeks (2 weeks
for production and 5 weeks transit time by sea to our European
warehouse).
Note: PMS and RAL colors could have a different look since the priority is
to meet your reflection requirements.

Branding Program
V-6700 Series

> We offer the possibility to add a customized logo for the V-6700 Series (V-6700
White, V-6701 Yellow, and V-6722 Red) and the V-6790 Series (V-6790 White,
V-6791 Yellow and V-6792 Red).

> Minimum Order Quantity: 144 rolls in mixed colors (min. 48 per color).
> The rolls are delivered 16 Rolls/BX
Or
> Minimum Order Quantity: 150 rolls in mixed colors (min. 50 per color).
> The rolls are delivered 10 Rolls/BX

> Upcharge: 10% on your list price.

> Order is subject to +/- 10% under or over delivery up to full box of 10/16 RL.

> The process of V-6700 and V-6790 Series Branding Program is:
1. Customer submits artwork and order form. Artwork must be provided in

black and white vector graphics.
2. The Customer Service team provides an electronic proof for customer

review. Email approval is acceptable.
3. Upon arrival, the customer returns the signed approval form and sends a

formal order.
4. Avery Dennison will generate the item codes in maximum 3 weeks after

the receipt of the customer order.
5. The order will be formally placed in the system and the customer will

receive an order confirmation.
6. Production lead time for the new design in 8 weeks. Production Lead time

for an existing design is 6 weeks.
7. The products are shipped by sea to our European warehouse, with an

estimated transit time of 7 weeks.

What product to use
where?

T-1500-A-17 all regions (Class 1, EN 12899-1)
T-6500-17 all regions (Class 2 High Intensity Prismatic)
T-7500-B Europe (Class 3 Prismatic)
T-7500 MVP ASTM specific countries
T-11500 Omnicube All regions (Class 3 Prismatic and ASTM Type XI)
V-6700 ECE 104 is able to be used throughout Europe,

India and South Africa

Sheeting Identification > Watermarks allow for material identification and traceability from manufacturing
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Watermark through the life of the retroreflective sheeting.

3.Complaints Procedure
Complaint We have 3 types of complaint

> Billing corrections. Please send to customer service
> Transport claims. Please send to customer service
> Material claims. Please send to customer service

What to do in case of a
complaint?

> Fill in the complaint form and send it to either customer service team or
technical service team, together with lot number*1, pictures of damage,
box/barcode label, and A4 samples.

> You will receive a complaint number by email when the claim is registered.
(*1) You can find the lot number on the box or inside the core of the roll.

Complaint Procedure > Fill in the Complaint Form
> Send the Form and the Samples to customer service
> We will confirm the receipt of the Complaint within 3 working days
> The Complaint will be handled in three weeks or you will receive a status report
> We will issue a credit note if the Complaint is accepted
> If the Complaint is rejected, you will receive an explanatory report.
> If the material was returned but the complaint rejected, at our discretion 10% is
deducted on the credit note if the material is in acceptable condition. If the
material is not in acceptable condition the material is destroyed.
> Complaints can only be sent on inks where the expiry date is <2 months
> We only accepts complaints is the value of the complaint exceeds €200

Complaint Form > Ask the customer service team for an Electronic complaint form (see the
example below).

> Return the filled-in claim to the customer service or technical service team:
1. Claim / Defect Description: please describe the defect
2. Amount claimed: provide us with the value in the currency you are

invoiced by Avery Dennison
3. Roll ID / Purchase Order: provide us the Purchase Order Number (7 digits)

or the Roll ID found below the last bar code of the roll label
4. Electronic Proof: provide electronic evidence of the defect (photo, video,

scan, screenshot).
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4.Communication Tools
General Product
Information

> Our brochures and general product information are available our website

Datasheets, Technical
Bulletins

> All recent datasheets and technical bulletins are available for download on our
website, under Customer Tools

> For the reflective products used for commercial applications, you can find more
details on our website https://graphics.averydennison.eu/en/home.html

Sample Materials > A5 samples are available in white and colors (max. 3 per color).
> Sample rolls are available on selected ranges/colors (max. 1 roll of 5 linear
meters).
> Please contact our Customer Service team for more information on availability
and lead-time.

5. Product List
Where can I find the
product codes?

> In the following pages, you will find a list of the most common products sold in
the EMEA region.
> For the complete list of products you can always connect to your Webstore
account and use one the three ways to find products:

> If you do not have yet a Webstore account, please contact the Customer
Service team for a fast setup. To start using our webstore, please log in to:
https://customertools.averydennisongraphics.eu/
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Permanent Traffic Retroreflective Sheeting
All Avery Dennison retroreflective sheetings exceed industry standards for reflectivity, color, and durability, and manufactured to be
rotationally insensitive and compliant, simplifying specification-ready, uniform sign fabrication.

T-11500 OmniCube Series

T-11500-17 White 48 IN X 50 YD 1.22 x 45.7 m AU4080001 Stock

T-11500-17 White 36 IN X 50 YD 0.92 x 45.7 m AU4080002 Make to Order

T-11500-17 White 30 IN X 50 YD 0.76 x 45.7 m AU4080003 Make to Order

T-11500 White 48 IN X 50 YD 1.22 x 45.7 m CB0320001 Stock

T-11500 White 36 IN X 50 YD 0.92 x 45.7 m AO8210001 Make to Order

T-11500 White 30 IN X 50 YD 0.76 x 45.7 m CB1290001 Make to Order

T-11501 Yellow 48 IN X 50 YD 1.22 x 45.7 m CB0330001 Stock

T-11501 Yellow 36 IN X 50 YD 0.92 x 45.7 m AV5140001 Make to Order

T-11501 Yellow 30 IN X 50 YD 0.76 x 45.7 m CB0330002 Make to Order

T-11505 Blue 48 IN X 50 YD 1.22 x 45.7 m CB0340001 Stock

T-11505 Blue 36 IN X 50 YD 0.92 x 45.7 m AO8200001 Make to Order

T-11507 Green 48 IN X 50 YD 1.22 x 45.7 m CB0350001 Stock

T-11507 Green 36 IN X 50 YD 0.92 x 45.7 m AV5150001 Make to Order

T-11508 Red 48 IN X 50 YD 1.22 x 45.7 m CB0360001 Stock

T-11508 Red 36 IN X 50 YD 0.92 x 45.7 m AV5170001 Make to Order

T-11509 Brown 48 IN X 50 YD 1.22 x 45.7 m AV7630001 Stock

T-7500-B Series

T-7500-B White 48 IN x 50 YD 1.22 x 45.7 m CA7280001 Stock

T-7500-B White 48 IN 109.35 YD 1.22 X 100 m CA7280004 Make to Order

T-7500-B White 38.2 IN X 50 YD 0.97 X 45.7 m CA7270001 Stock

T-7500-B White 37 IN X 50 YD 0.92 x 45.7 m CA7250001 Stock

T-7500-B White 31.9 IN X 50 YD 0.81 x 45.7 m CA7240001 Stock

T-7500-B White 26 IN X 50 YD 0.67 x 45.7 m CA7260001 Stock

T-7500-B White 24 IN X 50 YD 0.61 x 45.7 m CA7230001 Make to Order

T-7500-B White 22 IN X 50 YD 0.559 x 45.7 m AS7450001 Make to Order

T-7500-B White 18 IN X 50 YD 0.46 x 45.7 m AQ5140001 Make to Order

T-7501-B Yellow 48 IN x 50 YD 1.22 x 45.7 m CA7310001 Stock

T-7501-B Yellow 36 IN x 50 YD 0.92 x 45.7 m CA7300001 Make to Order

T-7505-B Blue 48 IN x 50 YD 1.22 x 45.7 m CA7330001 Make to Order

T-7505-B Blue 36 IN x 50 YD 0.92 x 45.7 m CA7320001 Make to Order

T-7507-B Green 48 IN x 50 YD 1.22 x 45.7 m CA7350001 Make to Order

T-7508-B Red 48 IN x 50 YD 1.22 x 45.7 m CA8440001 Make to Order

T-7500-MVP Series

T-7500-MVP-17 White 48 IN x 50 YD 1.22 x 45.7 m CB1880001 Stock

T-7500-MVP-17 White 48 IN x 109.36 YD 1.22 x 100 m CB1880002 Make to Order

T-7500-MVP-17 White 40.16 IN X 50 YD 1.02 x 45.7 BJ2770001 Make to Order

T-7500-MVP-17 White 36 IN x 50 YD 0.92 x 45.7 m CB1870001 Stock

T-7500-MVP-17 White 30 IN x 50 YD 0.76 x 45.7 m AS5690001 Stock

T-7500-MVP-17 White 24 IN X 50 YD 0.61 x 45.7 m BL1270001 Make to Order

T-7501-MVP-17 Yellow 48 IN x 50 YD 1.22 x 45.7 m AS1320002 Make to Order

T-7501-MVP-17 Yellow 36 IN x 50 YD 0.92 x 45.7 m AS1320001 Make to Order

T-7505-MVP-17 Blue 48 IN x 50 YD 1.22 x 45.7 m AS1310003 Stock

T-7505-MVP-17 Blue 36 IN x 50 YD 0.92 x 45.7 m AS1310002 Make to Order

T-7507-MVP-17 Green 48 IN x 50 YD 1.22 x 45.7 m AS1300002 Make to Order

T-7507-MVP-17 Green 36 IN x 50 YD 0.92 x 45.7 m AS1300001 Make to Order

T-7508-MVP-17 Red 48 IN x 50 YD 1.22 x 45.7 m AS1290002 Make to Order

T-7508-MVP-17 Red 36 IN x 50 YD 0.92 x 45.7 m AS1290001 Make to Order

T-6500 HIP Series

T-6500-17 White 48 IN x 50 YD 1.22 x 45.7 m DI9070015 Stock

T-6500-17 White 48 IN X 109.36 YD 1.22 x 100 m DI9070022 Make to Order

T-6500-17 White 40.16 IN X 50 YD 1.02 x 45.7 m DI9070016 Stock

T-6500-17 White 36 IN X 50 YD 0.92 x 45.7 m DI9070017 Stock

T-6500-17 White 36 IN X 219 YD 0.92 x 200 m AV9510003 Make to Order

T-6500-17 White 35.8 IN X 328 YD 0.91 x 200 m AV9710002 Make to Order

T-6500-17 White 34.2 IN x 328 YD 0.868 x 300 m AV9570001 Make to Order

T-6500-17 White 34.2 IN X 328 YD 0.868 x 200 m AV9570002 Make to Order

T-6500-17 White 31.89 IN X 50 YD 0.81 x 45.7 m DI9070018 Stock

Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy



Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy

Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy

T-6500-17 White 30 IN x 50 YD 0.76 x 45.7 m DI9070019 Stock

T-6500-17 White 24 IN x 50 YD 0.61 x 45.7 m DI9070020 Stock

T-6500-17 White 18 IN X 50 YD 0.457 x 45.7 m CB0950001 Make to Order

T-6500-17 White 12 IN x 50 YD 0.305 x 45.7 m CB2480001 Make to Order

T-6500-17 White 48 IN x 50 YD 1.22 x 45.7 m DI9070021 Make to Order

T-6501-17 Yellow 48 IN x 50 YD 1.22 x 45.7 m DI9080009 Stock

T-6501-17 Yellow 40.16 IN x 50 YD 1.02 x 45.7 m DI9080010 Make to Order

T-6501-17 Yellow 36 IN x 50 YD 0.92 x 45.7 m DI9080011 Stock

T-6501-17 Yellow 30 IN x 50 YD 0.76 x 45.7 m DI9080012 Make to Order

T-6501-17 Yellow 18 IN X 50 YD 0.457 x 45.7 m DI9080013 Make to Order

T-6505-17 Blue 48 IN x 50 YD 1.22 x 45.7 m CA5050001 Stock

T-6505-17 Blue 36 IN x 50 YD 0.92 x 45.7 m CA5340001 Stock

T-6507-17 Green 48 IN X 50 YD 1.22 x 45.7 m CA5210001 Stock

T-6507-17 Green 36 IN x 50 YD 0.92 x 45.7 m AP1200001 Make to Order

T-6508-17 Red 48 IN x 50 YD 1.22 x 45.7 m CA7500001 Stock

T-6508-17 Red 36 IN x 50 YD 0.92 x 45.7 m CA7510001 Stock

T-6507 Green 48 IN X 50 YD 1.22 x 45.7 m CA3110001 Make to Order

T-6508 Red 48 IN X 50 YD 1.22 x 45.7 m CA3250001 Make to Order

T-6509 Brown 48 IN X 50 YD 1.22 x 45.7 m CA8470001 Stock

T-6509 Brown 36 IN x 50 YD 0.92 x 45.7 m CA8920001 Make to Order

T-6509 Brown 30 IN x 50 YD 0.76 x 45.7 m CA8910001 Make to Order

T-6509 Brown 24 IN x 50 YD 0.61 x 45.7 m CA8900001 Make to Order

T-6500-A Series

T-6500-A-17 White 48 IN x 50 YD 1.22 x 45.7 m BR0090001 Stock

T-6500-A-17 White 40.16 IN X 50 YD 1.02 x 45.7 m BR0090002 Make to Order

T-6500-A-17 White 36 IN X 50 YD 0.92 x 45.7 m BR0090003 Stock

T-6500-A-17 White 30 IN X 50 YD 0.76 x 45.7 m BR0090004 Stock

T-6501-A-17 Yellow 48 IN X 50 YD 1.22 x 45.7 m BR0410001 Stock

T-6501-A-17 Yellow 36 IN X 50 YD 0.92 x 45.7 m BS6290001 Stock

Yellow 30 IN X 50 YD 0.76 x 45.7 m BR0410002 Make to Order

T-2500 Engineering Grade

T-2500-D-17 White 48 IN X 50 YD 1.22 x 45.7 m BP0290001 Stock

T-2500-D-17 White 40.2 IN X 50 YD 1.02 x 45.7 m BR8150001 Make to Order

T-2500-17 White 48 IN X 50 YD 1.22 x 45.7 m BF6980001 Stock

T-2500-17 White 36 IN x 50 YD 0.92 x 45.7 m BF6980002 Stock

T-2500-17 White 30 IN X 50 YD 0.76 x 45.7 m BF6980003 Stock

T-2500-17 White 24 IN X 50 YD 0.61 x 45.7 m BF6980005 Make to Order

T-2501-17 Yellow 48 IN X 50 YD 1.22 x 45.7 m BF7010001 Stock

T-2501-17 Yellow 36 IN X 50 YD 0.92 x 45.7 m BF7010002 Stock

T-2501-17 Yellow 30 IN X 50 YD 0.76 x 45.7 m BF7010003 Stock

T-2505-17 Blue 48 IN X 50 YD 1.22 x 45.7 m BF7020001 Stock

T-2505-17 Blue 36 IN X 50 YD 0.92 x 45.7 m BF7020002 Make to Order

T-2507-17 Green 48 IN X 50 YD 1.22 x 45.7 m BF7040001 Stock

T-2507-17 Green 36 IN X 50 YD 0.92 x 45.7 m BF7040002 Make to Order

T-2508-17 Red 48 IN X 50 YD 1.22 x 45.7 m BF7060001 Stock

T-1500 Engineering Grade

T-1500-A-17 White 48 IN X 50 YD 1.22 x 45.7 m AU2710002 Stock

T-1500-A-17 White 40.2 IN X 50 YD 1.02 x 45.7 m AU2710012 Make to Order

T-1500-A-17 White 36 IN X 50 YD 0.92 x 45.7 m AU2710003 Stock

T-1500-A-17 White 30 IN X 50 YD 0.76 x 45.7 m AU2710004 Stock

T-1500-A-17 White 24 IN X 50 YD 0.61 x 45.7 m AU2710001 Stock

T-1501-A-17 Yellow 48 IN X 50 YD 1.22 x 45.7 m AU3370001 Stock

T-1501-A-17 Yellow 36 IN X 50 YD 0.92 x 45.7 m AU3370002 Stock

T-1501-A-17 Yellow 30 IN X 50 YD 0.76 x 45.7 m AU3370003 Stock

T-1501-A-17 Yellow 24 IN X 50 YD 0.61 x 45.7 m AU3370004 Make to Order

T-1504-A-17 Orange 48 IN X 50 YD 1.22 x 45.7 m AU3470001 Stock

T-1505-A-17 Blue 48 IN X 50 YD 1.22 x 45.7 m AU3410001 Stock

T-1505-A-17 Blue 36 IN X 50 YD 0.92 x 45.7 m AU3410002 Stock

T-1505-A-17 Blue 24 IN X 50 YD 0.61 x 45.7 m AU3410003 Make to Order

T-1507-A-17 Green 48 IN X 50 YD 1.22 x 45.7 m AU3440001 Stock

T-6501-A-17



T-1507-A-17 Green 48 IN X 50 YD 0.92 x 45.7 m AU3440002 Make to Order

T-1508-A-17 Red 48 IN X 50 YD 1.22 x 45.7 m AU3450001 Stock

T-1508-A-17 Red 36 IN X 50 YD 0.92 x 45.7 m AU3450002 Stock

T-1508-A-17 Red 24 IN X 50 YD 0.61 x 45.7 m AU3450005 Make to Order

T-1509-A-17 Brown 48 IN X 50 YD 1.22 x 45.7 m AU3460001 Stock

T-1509-A-17 Brown 36 IN X 50 YD 0.92 x 45.7 m AU3460002 Make to Order

T-1500-B-17 White 48 IN X 50 YD 1.22 x 45.7 m BQ6860001 Stock

T-1500-B-17 White 40.2 IN x 50 YD 1.02 x 45.7 m BQ6860002 Make to Order

T-1500-B-17 White 36 IN x 50 YD 0.92 x 45.7 m BQ6860005 Make to Order

T-1500-B-17 White 30 IN x 50 YD 0.76 x 45.7 m BQ6860004 Make to Order

T-1500-B-17 White 24 IN x 50 YD 0.61 x 45.7 m BQ6860003 Make to Order

T-1500-B White 48 IN X 50 YD 1.22 x 45.7 m BS4980001 Make to Order

T-1500-D-17 White 48 IN X 50 YD 1.22 x 45.7 m CB1760002 Stock

T-1500-D-17 White 40.2 IN X 50 YD 1.02 x 45.7 m CB1760001 Make to Order

T-1500-D-17 White 35.7 IN X 50 YD 0.907 x 45.7 m CB0450001 Make to Order

T-1500-D-17 White 30 IN X 50 YD 0.76 x 45.7 m CB1760003 Make to Order

T-1501-D-17 Yellow 48 IN X 50 YD 1.22 x 45.7 m CB1830002 Make to Order

White 48 IN X 50 YD 1.22 x 45.7 m BW8360001 Make to Order

T-11500 Series Fluo

T-11513 Fluorescent Yellow Green 48 IN X 50 YD 1.22 x 45.7 m AT9180001 Stock

T-11513 Fluorescent Yellow Green 36 IN X 50 YD 0.92 x 45.7 m AT9180002 Make to Order

T-11511 Fluorescent Yellow 48 INx 50 YD
Opaque backing 1.22 x 45.7 m AU0910001 Stock

T-11511 Fluorescent Yellow 36 IN x 50 YD
Opaque backing 0.92 x 45.7 m AU0910002 Make to Order

T-11511 Fluorescent Yellow 48 IN x 50 YD
Transl Backing 1.22 x 45.7 m BE7700001 Make to Order

T-7000 Serie Fluo

T-7513-B Fluorescent Yellow Green 48 IN x 50 YD 1.22 x 45.7 m AR9140001 Stock

T-7513-B Fluorescent Yellow Green 36 IN x 50 YD 0.92 x 45.7 m AS0290001 Make to Order

T-7513 Fluorescent Yellow Green 48 IN x 50 YD 1.22 x 45.7 m CA3290001 Stock

T-7513 Fluorescent Yellow Green 36 IN x 50 YD 0.92 x 45.7 m CA7810001 Stock

T-7511 Fluorescent Yellow 48 IN x 50 YD 1.22 x 45.7 m CA9810001 Stock

T-7511 Fluorescent Yellow 36 IN x 50 YD 0.92 x 45.7 m CA9800001 Stock

T-7513-17 MVP Fluorescent Yellow Green 48 IN x 50 YD 1.22 x 45.7 m CA8990001 Make to Order

T-7513-D MVP Fluorescent Yellow Green 40.2 IN x 50 YD 1.021 x 45.7 m CB1110001 Make to Order

6600 Series - Translucent Prismatics

6631 48 IN X 50 YD 1.22 x 45.7 m BK3670001 Make to Order

6630 White Translucent 48 IN X 50 YD 1.22 x 45.7 m BK6330001 Make to Order

T-6530 High White RA

T-6530 48 IN X 50 YD 1.22 x 45.7 m AU1060001 Make to Order

M-0500-D Series

M-0500-D White 48.5 IN X 50 YD 1.23 x 45.7 m BJ7700001 Stock

M-0500 Series

M-0500-A White 48 IN X 50 YD 1.22 x 45.7 m CB0110001 Stock

M-0500-A White 36 IN X 50 YD 0.91 x 45.7 m CB0100001 Make to Order

M-0500-A White 30 IN X 50 YD 0.76 x 45.7 m CB0090001 Make to Order

M-0501-A Yellow 48 IN X 50 YD 1.22 x 45.7 m CB0130001 Stock

M-0501-A Yellow 36 IN X 50 YD 0.91 x 45.7 m CB0120001 Make to Order

M-0501-A Yellow 30 IN X 50 YD 0.762 x 45.7 m CB0130003 Make to Order

M-0504-A Orange 48 IN X 50 YD 1.22 x 45.7 m AW2050001 Make to Order

M-0505-A Blue 48 IN X 50 YD 1.22 x 45.7 m CB0150001 Stock

M-0507-A Green 48 IN X 50 YD 1.22 x 45.7 m CB0160001 Make to Order

M-0508-A Red 48 IN X 50 YD 1.22 x 45.7 m CB0140001 Stock

M-0508-A Red 36 IN X 50 YD 0.91 x 45.7 m AP3170001 Make to Order

T-1500-D

Yellow

White



Temporary Work Zone Retroreflective Sheeting
All Avery Dennison retroreflective sheetings exceed industry standards for reflectivity, color, and durability, and are manufactured to be
rotationally insensitive & compliant, simplifying specification-ready, uniform sign fabrication.

W-3000 Series

49 IN X 55 YD 1.24 x 50.29 m Stock

WR-7100 Series

48 IN X 50 YD 1.22 x 45.7 m Make to Order

WR-7100 White 48 IN X 50 YD 1.22 x 45.7 m BR1280001 Stock

WR-6100 Series

WR-6100 White 48 IN X 50 YD 1.22 x 45.7 m BR0530001 Make to Order

WR-6100 White 24 IN X 50 YD 0.61 x 45.7 m BR0530002 Make to Order

WR-6100 White 48 IN X 50 YD 1.22 x 45.7 m CF6260001 Stock

WR-6101 Yellow 48 IN X 50 YD 1.22 x 45.7 m BR0560001 Make to Order

WR-6101 Yellow 24 IN X 50 YD 0.61 x 45.7 m BR0560002 Make to Order

W-6100-D Series

W-6100-D White 48 IN X 50 YD 1.22 x 45.7 m BR0540001 Make to Order

W-6100-D White 24 IN X 50 YD 0.61 x 45.7 m BR0540002 Make to Order

W-6101-D Yellow 48 IN X 50 YD 1.22 x 45.7 m BR4140001 Make to Order

W-6104-D Orange 48 IN X 50 YD 1.22 x 45.7 m BR4150001 Make to Order

WC-4100 Series

WC-4100 White 48 IN X 50 YD 1.22 x 45.7 m BR9080001 Make to Order

W-1110

W-6500-D Series

W-6500-D White 48 IN X 50 YD 1.22 x 45.7 m BJ5570006 Stock

W-6500-D White 36 IN X 50 YD 0.92 x 45.7 m BJ5570005 Make to Order

W-6500-D White 30 IN X 50 YD 0.76 x 45.7 m BJ5570004 Make to Order

W-6501-D Yellow 48 IN X 50 YD 1.22 x 45.7 m BJ6540006 Stock

W-6501-D Yellow 36 IN X 50 YD 0.92 x 45.7 m BJ6540005 Stock

W-6501-D Yellow 30 IN X 50 YD 0.76 x 45.7 m BJ6540004 Make to Order

W-6504-D Orange 48 IN X 50 YD 1.22 x 45.7 m BN9520003 Make to Order

W-6504-D Orange 36 IN X 50 YD 0.92 x 45.7 m BN9520001 Make to Order

W-6504-D Orange 30 IN X 50 YD 0.76 x 45.7 m BN9520002 Make to Order

W-6500 Series

W-6504 Orange 48 IN X 50 YD 1.22 x 45.7 m CA3160001 Stock

W-6504 Orange 36 IN X 50 YD 0.92 x 45.7 m CA3170001 Make to Order

W-6504 Orange 30 IN X 50 YD 0.76 x 45.7 m CA8420001 Make to Order

W-2500 Series

W-2504 Orange 48 IN X 50 YD 1.22 x 45.7 m AU3480002 Stock

W-11500 Series Fluo

W-11514 Fluorescent Orange 48 IN X 50 YD 1.22 x 45.7 m BD8520001 Stock

W-7000 Series Fluo

W-7514 Fluorescent Orange 40.2 IN X 50 YD 1.02 x 45.7 m BK2360001 Make to Order

W-7514 Fluorescent Orange 48 IN X 50 YD 1.22 x 45.7 m CA3140001 Stock

W-7514 Fluorescent Orange 36 IN X 50 YD 0.92 x 45.7 m CA3140003 Make to Order

Fluorescent Orange 48 IN X 50 YD 1.22 x 45.7 m BK0840001 Make to Order

W-7113 Fluorescent Yellow Green 48 IN X 50 YD 1.22 x 45.7 m BD1850001 Stock

W-6000 Series Fluo

W-6513 Fluorescent Yellow Green 48 IN X 50 YD 1.22 x 45.7 m AR3090001 Make to Order

W-6511 Fluorescent Yellow 48 IN X 50 YD 1.22 x 45.7 m CA7520001 Stock

W-6511 Fluorescent Yellow 36 IN X 50 YD 0.92 x 45.7 m CA9940001 Make to Order

Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy

W-3100 White

WR-7108 M Red Reb Met

W-7114 MVP

CJ2110001

BY0290001



Fleet & Vehicle Safety Sheeting

Permanent Traffic Retroreflective Sheeting

All Avery Dennison retroreflective sheetings exceed industry standards for reflectivity, color, and durability. Set your fleet apart and boost your
brand with custom logo tape. Please call for details.

Conspicuity Tape

V-6700-B White 2 IN X 55 YD 0.051 x 50 m CA6240002 Stock

V-6701-B Yellow 2 IN X 55 YD 0.051 x 50 m CA6170002 Stock

V-6722-B Red 2 IN X 55 YD 0.051 x 50 m CA6250002 Stock

V-6790 White 2 IN X 55 YD 0.051 x 50 m BB7030001 Stock

V-6791 Yellow 2 IN X 55 YD 0.051 x 50 m BB7020001 Stock

V-6792 Red 2 IN X 55 YD 0.051 x 50 m BB6980001 Stock

Visiflex V-8000

V-8000 White 48 IN X 25 YD 1.22 x 22.86 m CJ7860001 Stock

V-8005 Blue 48 IN X 25 YD 1.22 x 22.86 m CK7520001 Stock

All Avery Dennison retroreflective sheetings exceed industry standards for reflectivity, color, and durability, and manufactured to be
rotationally insensitive and compliant, simplifying specification-ready, uniform sign fabrication.

#N/A  x  m Make to Order

V4000-101 #N/A 1.22 x 25 m BO2290001 Make to Order

V4000-190 #N/A 1.22 x 25 m BO2450001 Make to Order

V4000-235 E Yellow 1.22 x 25 m BO2340001 Stock

V4000-360 E Orange 1.22 x 25 m BO2360001 Stock

V4000-440 E Red 1.22 x 25 m BO2350001 Stock

V4000-688 E Blue 1.22 x 25 m BO2330001 Stock

V4000-101 White 1.22 x 25 m BO2310001 Stock

V4000-190 Black 1.22 x 25 m BO2380001 Stock

V4000-235 Yellow 1.22 x 25 m BO2410001 Stock

V4000-360 Orange 1.22 x 25 m BO2430001 Stock

V4000-440 Red 1.22 x 25 m BO2420001 Stock

V4000-688 Blue 1.22 x 25 m BO2390001 Stock

V-4000 Series Beaded Reflective Sheeting with Permanent Adhesive on StaFlat Liner

V4000-101 E White 1.22 x 25 m BR6820001 Stock

V4000-190 E Black 1.22 x 25 m BR6840001 Stock

V4000-235 E Yellow 1.22 x 25 m BR6880001 Stock

V4000-360 E Orange 1.22 x 25 m BR6850001 Stock

V4000-440 E Red 1.22 x 25 m BR6870001 Stock

V4000-688 E Blue 1.22 x 25 m BR6860001 Stock

V4000-101 White 1.22 x 45.72 m BR1880001 Stock

V4000-190 Black 1.22 x 45.72 m BR1910001 Stock

V4000-250 Yellow 1.22 x 45.72 m BR1920001 Stock

V4000-350 Orange 1.22 x 45.72 m BR1890001 Stock

V4000-450 Red 1.22 x 45.72 m BR1960001 Stock

V4000-650 Blue 1.22 x 45.72 m BR1840001 Stock

Product Color Roll Size (Imperial) Roll Size (Metric) ECE104 Item Number Manufacturing Policy

Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy



Overlay Films
All cuttable and protective overlay films contained in this list are designed for compatibility with Avery Dennison retroreflective fims, and
warranted for performance when used in accordance with our recommendations.

OL-1200 Series

OL-1200 Clear 48 IN X 50 YD 1.22 x 45.7 m Make to Order

OL-1200 Clear 36 IN X 50 YD 0.92 x 45.7 m Make to Order

OL-1200 Clear 30 IN X 50 YD 0.76 x 45.7 m Make to Order

OL-1200 Clear 24 IN X 50 YD 0.61 x 45.7 m Make to Order

OL-1000 Series

OL-1000 Clear 48 IN X 50 YD 1.22 x 45.7 m Stock

OL-1000 Clear 40.2 IN X 50 YD 1.02 x 45.7 m CG2190009 Make to Order

OL-1000 Clear 48 IN X 109.36 YD 1.22 x 100 m Stock

OL-1000 Clear 37.8 IN X 50 YD 0.96 x 45.7 m CG2190008 Make to Order

OL-1000 Clear 36 IN X 50 YD 0.92 x 45.7 m CG2190008 Stock

OL-1000 Clear 30 IN X 50 YD 0.76 x 45.7 m Stock

OL-1000 Clear 26 IN X 50 YD 0.66 x 45.7 m CG2190007 Make to Order

OL-1000 Clear 48 IN X 50 YD
PreMasked 1.22 x 45.7 m CG2230001 Make to Order

OL-1000
for UV Printing Clear 48 IN X 50 YD 1.22 x 45.7 m BV6470001 Stock

OL-1000
for UV Printing Clear 36 IN X 50 YD 0.92 x 45.7 m BV6420001 Make to Order

OL-1000
for UV Printing Clear 30 IN X 50 YD 0.76 x 45.7 m BV6480001 Make to Order

OL-1000
for UV Printing Clear 24 IN X 50 YD 0.61 x 45.7 m BV6410001 Make to Order

OL-2000 Series

OL-2000
for UV Printing Clear 48 IN X 50 YD 1.22 x 45.7 m BV6400001 Stock

OL-2000
for UV Printing Clear 48 IN X 109.36 YD 1.22 x 100 m BV640002 Stock

OL-2000
for UV Printing Clear 31.9 IN X 45.7 YD 0.81 x 45.7 m BY4250001 Stock

OL-2000
for UV Printing Clear 26.4 IN X 45.7 YD 0.67 x 45. 7 m BW9770001 Stock

OL-2000
for UV Printing Clear 38.2 IN X 50 YD 0.97 x 45.7 m BW9750001 Stock

OL-2000
for UV Printing Clear 36 IN X 50 YD 0.92 x 45.7 m BV6390001 Stock

OL-2000
for UV Printing Clear 30 IN X 50 YD 0.76 x 45.7 m BV6440001 Make to Order

OL-2000
for UV Printing Clear 30 IN X 109.36 YD 0.76 x 100 m BV6440002 Make to Order

OL-2000
for UV Printing Clear 24 IN X 50 YD 0.61 x 45.7 m BV6380001 Make to Order

OL-4000 Series

OL-4000 Clear 48 IN X 50 YD 1.22 x 45.7 m BS0140001 Make to Order

OL-2000 Colors

OL-2000 Clear 48 IN X 50 YD 1.22 x 45.7 m CA9670001 Make to Order

OL-2000 Clear 40 IN X 50 YD 1.02 x 45.7 m Make to Order

OL-2000 Clear 36 IN X 50 YD 0.92 x 45.7 m CA9680001 Make to Order

OL-2000 SP 26 IN X 50 YD 0.66 x 45.7 m CA9680001 Make to Order

OL-2000 SP Clear 30 IN X 50 YD 0.76 x 45.7 m AZ9040003 Make to Order

OL-2000 SP Clear 36 IN X 50 YD 0.92 x 45.7 m AZ9040002 Make to Order

OL-2000 SP Clear 38 IN X 50 YD 0.96 x 45.7 m AZ9040005 Make to Order

OL-2000 SP Clear 48 IN X 50 YD 1.22 x 45.7 m AZ9040001 Make to Order

OL-2000 SP Clear 48 IN X 109.36 YD 1.22 x 100 m AZ9040004 Make to Order

OL-2001 Yellow 48 IN X 50 YD PL 1.22 x 45.7 m CA5410001 Make to Order

OL-2001 Yellow 48 IN X 50 YD CL 1.22 x 45.7 m CA3780001 Stock

OL-2001 Yellow 36 IN X 50 YD CL 0.92 x 45.7 m CA6580001 Make to Order

OL-2003 Black 48 IN X 50 YD CL 1.22 x 45.7 m CA8810001 Stock

Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy

CF9430001
CF9430002
CF9430003
CF9380001

CG2190001

CG2190006

CG2190005

Clear



OL-2004 Orange 48 IN X 50 YD CL 1.22 x 45.7 m CA4380001 Make to Order

OL-2005 SF Blue 48 IN X 50 YD CL 1.22 x 45.7 m CB2530001 Stock

OL-2005 SF Blue 38 IN X 50 YD CL 0.96 x 45.7 m AO8220002 Stock

OL-2005 SF Blue 36 IN X 50 YD CL 0.92 x 45.7 m CB2520001 Make to Order

OL-2005 SF Blue 30 IN X 50 YD CL 0.66 x 45.7 m AO8220003 Stock

OL-2005 SF Blue 22 IN X 50 YD CL 0.559 x 45.7 m AO8220004 Make to Order

OL-2005 SP Blue 48 IN X 50 YD PL 1.22 x 45.7 m CB2600001 Stock

OL-2005 SP Blue 36 IN X 50 YD PL 0.92 x 45.7 m CA5670001 Make to Order

OL-2007 SF Green 48 IN X 50 YD CL 1.22 x 45.7 m CB2550001 Stock

OL-2007 SF Green 48 IN X 50 YD 1.22 x 45.7 m CB2610001 Make to Order

OL-2007 SF Green 36 IN X 50 YD CL 0.92 x 45.7 m CB2540001 Make to Order

OL-2007 SP Green 36 IN X 50 YD 0.92 x 45.7 m CB2610002 Make to Order

OL-2008 SF Red 48 IN X 50 YD CL 1.22 x 45.7 m CB2570001 Stock

OL-2008 SF Red 36 IN X 50 YD CL 0.92 x 45.7 m CB2560001 Make to Order

OL-2008 SP Red 48 IN X 50 YD PL 1.22 x 45.7 m CB2790001 Stock

OL-2008 SP Red 36 IN X 50 YD PL 0.92 x 45.7 m CB2810001 Make to Order

OL-2009 Brown 48 IN X 50 YD CL 1.22 x 45.7 m CA4390001 Stock

OL-2009 Brown 36 IN X 50 YD CL 0.92 x 45.7 m CA5370002 Make to Order

OL-2009 Brown 48 IN X 50 YD PL 1.22 x 45.7 m CA5370001 Make to Order

OL-2009 Brown 36 IN X 50 YD PL 0.92 x 45.7 m AU4260001 Make to Order

OL-2023 SF Purple 48 IN X 50 YD 1.22 x 45.7 m BJ2290001 Make to Order

OL-2027 SF Worboys Green 48 IN X 50 YD PL 1.22 x 45.7 m CB2590001 Make to Order

OL-2027 SF Worboys Green 48 IN X 50 YD CL 1.22 x 45.7 m CB2510001 Make to Order

OL-2027 SF Worboys Green 36 IN X 50 YD CL 0.92 x 45.7 m CB2580001 Make to Order

The Nazdar Screen Print inks listed below are compatible with the Avery Dennison retroreflective films as indicated in the respective sheeting
series Product Data Bulletins.

4930 Thinner 2 Gallon BZ0960001 Stock

4930 Black 2 Gallon BZ0920001 Stock

4935 Blue 2 Gallon BZ0930001 Stock

4937 Transp. Green 2 Gallon BZ0950001 Stock

4930 Red 2 Gallon BZ0910001 Stock

4931 Yellow 2 Gallon BZ1020001 Stock

UVTS 02 Red 2 Gallon BZ0980001 Stock

TrafficJet Ink Flush BW9290001 Stock

TrafficJet Ink Black BV6500001 Stock

TrafficJet Ink Yellow BV6510001 Stock

TrafficJet Ink Green BV6490001 Stock

TrafficJet Ink Blue BV6530001 Stock

TrafficJet Ink Red BV6460001 Stock

TrafficJet Ink Magenta BV6450001 Stock

The industry's most accepted and best-selling digital print platform for specification compliant and fully warranted traffic sign printing.

Trafficjet Flush

TrafficJet Flush 0.5L x 5/Box AX0870002 Stock

TrafficJet Ink Flush 440 ml Cartridge AX6550002 Stock

TrafficJet Ink Flush 950 ml Bag AX7160002 Stock

Product Color Roll Size (Imperial) Roll Size (Metric) CE Cert Item Number Manufacturing Policy

Product Color Packaging CE Cert Item Number Manufacturing Policy

Product Color Packaging CE Cert Item Number Manufacturing Policy

Product Color Packaging CE Cert Item Number Manufacturing Policy

Screen Print Inks

TrafficJet Pro Inks

TrafficJet Inks

4 liters
1 litre
1 litre
1 litre
1 litre
1 litre
1 litre



TrafficJet Ink - 950 ml bags

TrafficJet Ink Black 950 ml Bag AX6580003 Stock

TrafficJet Ink Blue 950 ml Bag AX7210002 Stock

TrafficJet Ink Cyan 950 ml Bag BQ7510001 Stock

TrafficJet Ink Green 950 ml Bag AX7240002 Stock

TrafficJet Ink Magenta 950 ml Bag BQ7520001 Stock

TrafficJet Ink Red 950 ml Bag AX7070002 Stock

TrafficJet Ink Yellow 950 ml Bag AX7170002 Stock

TrafficJet Ink - 440 ml bags

TrafficJet Ink Black 440 ml Cartridge AX7020002 Stock

TrafficJet Ink Blue 440 ml Cartridge AX7060002 Stock

TrafficJet Ink Cyan 440 ml Cartridge BQ7490001 Stock

TrafficJet Ink Green 440 ml Cartridge AX7050002 Stock

TrafficJet Ink Magenta 440 ml Cartridge BQ7500001 Stock

TrafficJet Ink Red 440 ml Cartridge BS9500002 Stock

TrafficJet ink Yellow 440 ml Cartridge BS0130001 Stock

OmniBrite Series

S-9000 Fluorescent Yellow Green 48 IN X 50 YD 1.22 x 45.7 m CA3440001 Make to Order

S-9000 48 IN X 50 YD 1.22 x 45.7 m CA4160001 Stock



1. Applicability of these General Terms and Conditions of Sale

1.1. These general terms and conditions of sale (including the Avery Dennison Code of

Conduct available at https://averydennisonvaluesandethics.com/ form, together with

the purchase order and order confirmation, an integral part of all contracts entered

into between the Avery Dennison selling entity (“Seller”) and the customer buying

entity (“Buyer”) for the sale and purchase of all of Seller’s products (each “Contract”).

These GTCS exclude, substitute and prevail over any other terms and conditions

(whether or not conflicting with these GTCS) contained or referred to in any other

document sent by the Buyer to the Seller, or contained or referred to by the Buyer in

any other correspondence between the Seller and the Buyer, or implicitly accepted in

the business or commercial practice. These GTCS shall apply to all subsequent

sales of Products made by the Seller to the Buyer, without any further reference or

incorporation or approval. In the case of a conflict between these GTCS and a written

contract signed by Seller and Buyer, the following order of precedence shall apply:

(1) a fully executed contract between Seller and Buyer (such as a supply agreement

(and/or rebate agreement); and (2) these GTCS. Any amendment or change to these

GTCS, or any different terms and conditions, shall be valid and binding only if agreed

upon in writing by the legally authorized representative of Seller.

2. Quotation, Order and Order Confirmation

2.1. Any quotation from Seller is not an offer to sell, but it is an invitation to Buyer to

submit an Order. Any quotation is valid for thirty (30) days or such other period as is

stated therein, except that Seller explicitly reserves the right to withdraw or amend a

quotation at any time.

2.2. The conclusion of each Contract entails the issuance of a written Order by Buyer and

the acceptance of such Order by Seller by issuance of a written Order Confirmation.

The Order shall indicate in detail the quantity, type, characteristics and number of the

Products and any other information requested by Seller or which may be necessary

for Seller to evaluate the Order. Unless and until a written Order Confirmation is

issued by Seller, the Order shall be deemed not accepted by Seller and the Buyer

cannot invoke that a Contract has implicitly been formed. Seller may accept any

Order, fill any portion of an Order or reject any Order in whole or in part. Partial

shipment by Seller does not constitute acceptance of the whole Order.

2.3. Orders accepted by written Order Confirmation are binding on Buyer. A confirmed

order cannot be canceled and/or revoked or changed, in whole or in part, by Buyer

unless with prior approval from Seller. In case Seller, at its sole discretion, accepts

any cancellation, revocation and/or change by Buyer to any confirmed order, Buyer

shall compensate Seller upon first request for all losses, costs and expenses incurred

by Seller as a consequence thereof including, without limitation, the cost of material

and manufacturing, and loss of actual or anticipated profit, without prejudice to any

other remedy available to Seller.

3. Information concerning the Products, product variations

3.1. All statements, technical information and recommendations concerning the Products

sold or samples provided by Seller are for more description only, are based upon

tests believed to be reliable, but do not constitute a guarantee or warranty. It is the

sole responsibility of Buyer to independently determine, prior to use, that the

Products are suitable for the purpose intended by Buyer or its customers.

3.2. Slight deviations in quality, symmetry, format, color, hardness and satin finish shall

not constitute grounds for rejection of the Products. When assessing whether a

delivery differs beyond the admissible limits, an average must be taken from the

delivery, so that rejection cannot take place on the basis of a small number of

specimens.

4. Packaging, delivery, inspection and claims

4.1. The Products shall be packed and labeled as per the standard requirements for the

transport mode. Any charges applicable for packaging will be made at Seller's rates

current at the time of dispatch. In case Orders require overseas delivery, except as

otherwise agreed, Seller may charge Buyer the cost of any special packaging

required together with all freight, insurance and other charges incurred by Seller.

4.2. Seller may use returnable (rotables) pallets owned by Seller or third parties

contracted by Seller and upon Seller’s request these pallets shall be collected and/or

returned in accordance with the instructions of Seller.

4.3. Delivery of the Products is subject to the Incoterms of the International Chamber of

Commerce which are in force at the relevant dispatch date. Unless another Incoterm

and destination is agreed, deliveries with a final destination within the European

Union (“EU”) are based on Delivered At Place (“DAP”) to final EU destination;

Deliveries with a final destination outside the EU (exports) are based on Ex-Works

Seller designated sites; or if so explicitly agreed otherwise, Free Carrier (“FCA”) to

agreed EU border destination.

4.4. Delivery dates quoted for delivery are approximate only, and the time of delivery is

not of the essence. Seller is entitled to postpone delivery.

4.5. Upon delivery and in any case within forty eight (48) hours from the delivery date,

Buyer shall inspect the Products, the packaging and associated documentation and

verify that the Products are of the quantity stated in the Order Confirmation, comply

with the product specification and are free of any visual or identifiable defects. If this

is not the case, Buyer shall note the discrepancies on the transport documents, and

report the discrepancies to Seller within the same forty eight (48) hours from the

delivery date, providing sufficient detail to allow Seller to investigate. Seller shall

assess the discrepancies and if Buyer’s claim is found justified Seller may at its

discretion repair, replace or provide (additional) Products (or any part(s) thereof) or

credit, in whole or in part, the Buyer with the purchase price of the Products. If such

a report is not received within six (6) days from the delivery date, the Products shall

be deemed unconditionally accepted by Buyer and Buyer shall pay for the Products

according to the terms of the Contract.

4.6. Defective Products shall upon Seller’s request be returned to Seller or be disposed

of on terms to be agreed with Seller. Buyer shall not sell the defective Products.

4.7. The Warranty set forth in Clause 5 shall remain in force with respect to any

non-visual or non-identifiable Product defects.

5. Warranty

5.1. Seller warrants to Buyer that at the date of delivery the Products comply with

Seller’s standard product specification in force at the time of manufacturing

(“Warranty”). The period of warranty is one (1) year from the date of shipment

(“Warranty Period”).

5.2. In case the Products are found not to be compliant with the Warranty during the

Warranty Period under correct application and use (“Defective Products” or “Product

Defect”) Buyer’s sole remedy shall be, at Seller’s sole discretion, repair or

replacement of the Defective Products (or any part(s) thereof) or credit, in whole or

in part, of Buyer with the purchase price of the Defective Products. Seller shall not

have any other liability to Buyer.

5.3. The Warranty shall not be applicable, and Buyer shall in any event not have a claim

on Seller on account of warranty, guarantee or otherwise, in the following events:

(a) the Products are not used by Buyer or third parties in compliance with the

instructions, recommendations and/or technical indications of the Products provided

for by Seller or published by Seller on its website www.averydennison.com; (b) the

Products are wrongly and/or improperly stored or warehoused by Buyer or a third

party; (c) Buyer breaches its obligations under Clause 4.5 or continues to use or sell

the Products for which such a report was made; and (d) the Products are damaged

due to any reasons not attributable to Seller including, without limitation, alteration

to or repair of the Products without Seller’s consent.

5.4. Save for the Warranty set out in this Clause 5, Seller gives no other express or

implied warranties or guarantees with respect to the Products, including, but not

limited to, any implied warranties or guarantees of merchantability, fitness for any

particular use and/or non-infringement of intellectual property. All such warranties or

guarantees are hereby disclaimed by Seller and waived by Buyer.

5.5. Specifically, Buyer assumes all risk and liability arising from conversion and use of

the Products. Seller may offer advice, recommendations and/or other suggestions

as to the design, use and suitability of any Products, but by doing so Seller does not

provide any warranties or guarantees with respect to any Products or the use

thereof and Buyer assumes full responsibility for accepting and/or using such

advice, recommendations and/or other suggestions.

5.6. This Warranty may be asserted against Seller by Buyer only and not by Buyer's

customers or users of Buyer's products.

6. Title and Risk

6.1. The risk in the Products shall pass to Buyer according to the Incoterms® as

specified in Clause 4.3 but title to the Products shall not pass to Buyer until Buyer

has fully complied with all of its obligations contained in or arising from these GTCS

and any Contract between Seller and Purchaser including payment.

6.2. Until title to the Products has passed to Buyer, Buyer shall: (a) store the Products so

that they remain readily identifiable as Seller's property; (b) not remove, deface or

obscure any identifying mark or packaging on or relating to the Products; (c)

maintain the Products in satisfactory condition and keep them insured against risk of

loss for their purchase price from the date of delivery; (d) notify Seller immediately if

it becomes subject to any of the events listed in Clause 11.1; and (e) give Seller

such information relating to the whereabouts of the Products as Seller may require

from time to time.

https://averydennisonvaluesandethics.com/
http://www.averydennison.com/


6.3. If before title to the Products passes to Buyer, Buyer becomes subject to any of the

events listed in Clause 11.1, then, without limiting any other right or remedy Seller

may have: (a) Buyer's right to resell the Products or use them in the ordinary course

of its business ceases immediately; and (b) Seller may at any time require Buyer to

deliver to Seller all Products in its possession that have not been resold, or

irrevocably incorporated into another product; and if Buyer fails to do so promptly,

enter any premises of Buyer or of any third party where the Products are stored in

order to recover them.

7. Price and Payment

7.1. All prices are excluding VAT and other taxes, duties and/or charges, unless explicitly

otherwise agreed upon in writing. Said taxes, duties and/or charges shall be for the

account of Buyer, except that shipping and transportation costs, including taxes and

duties for the import and/or export of the Products, shall be paid by Buyer or by Seller

according to the applicable Incoterm.

7.2. Seller may invoice Buyer for the Products on or at any time after the completion of

delivery. Time for payment shall be of the essence. Buyer shall pay each invoice

submitted by Seller within 30 days of the date of the invoice or in accordance with any

credit terms agreed by Seller and confirmed in writing to Buyer; and in the invoiced

currency, in full and in cleared funds to a bank account nominated in writing by Seller.

Buyer shall be responsible for paying any bank fees and charges in connection with

its payment for the Products.

7.3. The price of the Products shall be the price set out in the Order Confirmation or, if no

price is confirmed as such, the price set out in Seller's published price list in force as

at the date of delivery (“Price”). Seller may at its discretion and at any time (and

without any liability to Buyer) revise list Prices (including after issuance of an Order

Confirmation) to take account of inflation or increases in costs associated with (a) (the

supply of) raw materials, energy, products, equipment, transportation, labor and

overheads; (b) new taxes, duties and/or levies introduced or implemented in respect

of the Products; (c) variation in exchange rates exceeding 5%; (d) requested changes

to delivery date(s), quantities or types of Products ordered; and/or (e) the rejection,

delay, rescheduling, placement on allocation or cancellation of orders, confirmed

orders and shipments.

7.4. Seller shall have at all times the right to suspend the supply of Products to Buyer in

case Buyer is overdue on its payments and in the events listed in Clause 12.1.

7.5. Seller shall have at all times the right to demand advance payment or cash payment

before delivery of the Products or to demand security or other letter of guarantee to be

provided in a form approved by Seller's, to ensure that the purchase price of the

Products is paid, particularly in case there are reasons for Seller to believe that Buyer

is not or will not be able to fulfill its contractual obligations. Any extension of credit or

credit limits allowed or granted to Buyer may be changed or withdrawn at any time

and does not indicate an acceptance by Seller of an order from Buyer.

7.6. In the event of late payment by Buyer, Seller shall have the right to charge interest at

the rate of one and a half per cent (1.5%) per month on the outstanding amount. If

applicable mandatory laws or regulations set a maximum interest rate for delayed

payments, such maximum rate shall be applied instead. Buyer shall pay all costs and

expenses, either judicial or extrajudicial, including attorneys’ fees, borne by Seller for

the collection of its receivables.The extrajudicial costs will be minimum ten per cent

(10%) of any outstanding amount or, if lower or higher, the amount under the

applicable law.

7.7. Only Seller shall have the right to set off any amount owed to Buyer or its affiliated

companies with any amount Buyer owes to Seller.

8. Product recall

8.1. If Seller is legally required or requested by any governmental authority or voluntarily

decides to recall any Products because such Products violate any laws or for any

other reason, Buyer shall cooperate fully with Seller in connection with any recall,

including, but not limited to, cessation of its own distribution. No press releases,

interviews or statements on product recalls shall be made without the prior written

approval of Seller.

8.2. If a legally required product recall is due to Buyer’s negligent acts or omissions in

using, handling, storing or packaging the Products, Buyer’s failure to comply with

applicable laws, or for any other reason attributable to Buyer otherwise, then Buyer

shall be obliged to take over and perform the recall of the Products at its own cost and

expense and Buyer shall indemnify and hold harmless Seller against all claims and

liability in respect of such recall.

9. Intellectual Property

9.1. Each Party retains ownership and other rights to any Intellectual Property owned or

used by the respective Party at the time of entering into the Contract as well as to

Intellectual Property created by the respective Party in connection with the

performance of the Contract. The delivery of the Products under any Contract and/or

under these GTCS shall not be construed as granting any express or implied rights

or licenses to the Seller’s Intellectual Property. Intellectual Property means any

patents, utility models, designs, copyrights, trademarks, trade names, inventions,

developments, trade secrets, know-how and any other industrial or intellectual

property rights, and applications thereof.

10. Limitation of Liability

10.1. To the extent permissible under mandatory law, Seller's aggregate liability to Buyer,

whether for negligence, breach of contract, misrepresentation or otherwise, shall

not exceed the price of the defective, non-conforming, damaged or undelivered

Products which give rise to such liability as determined by net price invoices to

Buyer in respect of any occurrence or series of occurrences.

10.2. Seller shall in no event be liable to Buyer for any indirect, incidental or

consequential loss, damage or injury, loss of anticipated or actual profits, lost

savings, loss of use, production or capital, losses due to corruption of software or

data or information, loss of or damage to goodwill or reputation, or losses or

expense resulting from third party claims, even if Seller has been advised of the

possibility of such damages.

10.3. If this Contract is governed by German law, the following shall apply instead of

Clause 10.1: in case of an infringement of an obligation which must be fulfilled to

enable due performance of the Contract and on the fulfillment of which Buyer

generally relies and may rely (“Fundamental Contractual Obligation”) arising as a

result of Seller’s slight negligence, Seller shall only be liable for typical,

foreseeable, damage. In case of infringement of a non-fundamental contractual

obligation, Seller shall not be liable for any damage. However, nothing in these

GTCS shall exclude or limit Seller’s liability where Seller has guaranteed the quality

of the Products, or for willful breach of law or contract, gross negligence, fraud,

claims pursuant to the German Product Liability Act, or injuries to life, body or

health due to Seller’s negligence.

11. Termination

11.1. Without limiting any other rights or remedies Seller may have, Seller may terminate

this Contract with immediate effect by giving written notice to Buyer if: (a) Buyer

commits a breach of any term of the Contract and (if such a breach is remediable)

fails to remedy that breach within fourteen (14) days of being notified in writing to

do so;

(b) Buyer takes any step or action in connection with its entering administration,

provisional liquidation or any composition or arrangement with its creditors (other

than in relation to a solvent restructuring), being wound up (whether voluntarily or

by order of the court, unless for the purpose of a solvent restructuring), having a

receiver appointed to any of its assets or ceasing to carry on business or, if the

step or action is taken in another jurisdiction, in connection with any analogous

procedure in the relevant jurisdiction; (c) Buyer suspends, threatens to suspend,

ceases or threatens to cease to carry on all or a substantial part of its business; or

(d) Buyer's financial position deteriorates to such an extent that, in Seller's sole

discretion, Buyer's capability to adequately fulfill its obligations under the Contract

has been placed in jeopardy.

11.2. On termination of the Contract for any reason, Buyer shall immediately pay to

Seller all of Seller's outstanding unpaid invoices and interest and, in respect of

Products supplied but for which no invoice has been submitted, Seller shall submit

an invoice, which shall be payable immediately by Buyer.

11.3. Termination or expiry of the Contract, however arising, shall not affect any of the

parties' rights and remedies that have accrued as at termination or expiry, including

the right to claim damages in respect of any breach of the Contract which existed

at or before the date of termination or expiry.

11.4. Any provision of the Contract that expressly or by reasonable interpretation is

intended to continue in force on or after termination or expiry of the Contract shall

remain in full force and effect after termination or expiry.

12. Force Majeure

12.1. Seller is relieved from its duty to perform its obligations under the Contract and

from any liability for damages or from any other remedy for breach of contract, from

the time at which a Force Majeure Event as defined below arises. Where the effect

of the Force Majeure Event is temporary, the above consequences shall apply only

as long as the Force Majeure Event impedes performance. “Force Majeure Event”

means the occurrence of an event or circumstance that is beyond the reasonable

control of Seller and prevents or impedes Seller from performing one or more of its

obligations under the Contract. The following events affecting Seller shall be

presumed to be a Force Majeure Event: (i) war (whether declared or not),

hostilities, invasion, act of foreign enemies, extensive military mobilisation; (ii) civil

war, riot, rebellion and revolution, military or usurped power, insurrection, act of

terrorism, sabotage or piracy; (iii) currency and trade restriction, embargo,

sanction; (iv) compliance with any law or governmental order, expropriation,

seizure of works, requisition, nationalisation; (v) pandemic, epidemic, or other viral

outbreaks; (vi) fire, storm, flood, earthquake or other natural disaster or event; (vii)

breakdown or unavailability of whole or part of



machinery, plant, transportation, loading facility or telecommunication; (vii)

unavailability of or reduced energy supply or raw material supply; (viii) failure of

suppliers of materials or transportation; and (ix) general labour disturbance such as

boycott, strike and lock-out, go-slow, occupation of factories and premises; and any

other cause beyond Seller’s reasonable control.

13. Confidentiality

13.1. Buyer shall not disclose to any third party any information regarding the design or

manufacturing of the Products, any drawings, specifications, test results, samples,

quotations, prices, marketing materials and any terms of sale (“Confidential

Information”) and Buyer shall use the Confidential Information only in fulfilling its

obligations and commitments towards Seller.

13.2. The Confidential Information shall be used by Buyer only for the performance and

implementation of each Contract and shall not be distributed, disclosed or

disseminated in any way or in any form by the Buyer to anyone except to its

employees and auxiliaries who have a reasonable need-to-know said Confidential

Information for the purposes of performance and implementation of each Contract. In

any case the Buyer shall cause them to comply with the present confidentiality

obligation and shall be responsible for any breach of such persons as if it were its

own.

13.3. The confidentiality obligation above shall not apply if Buyer provides evidence

satisfactory to Seller that the Confidential Information (i) is already in the public

domain or became available through no breach of the Buyer; (ii) is disclosed

pursuant to applicable laws, regulations or court orders; (iii) was disclosed by third

parties without breach of the present obligation by the Buyer; or (iv) was

independently developed by Buyer without making use of Seller’s Confidential

Information, nor other information that Seller disclosed in confidence to it or any third

part.

14. Compliance

14.1. Buyer represents that it is compliant and undertakes to comply with all applicable

laws and regulations, including, but not limited to, the relevant European Union and

U.S.A. laws and regulations on export, and Buyer shall not export or re-export any of

Seller's and/or its affiliates' technical data or Products to any country, party or entity

to which export or re-export is forbidden by the European Union and/or the U.S.A.

14.2. Buyer shall comply with the provisions of any applicable anti-bribery laws including,

but not limited to, the UK Anti-Bribery Act, the "Foreign Corrupt Practices Act"

("FCPA") of the United States of America and the OECD Convention on Combating

Bribery of Foreign Public Officials ("OECD").

14.3. All permits, licenses and governmental approvals of whatever nature relating to the

purchase, possession, transportation, storage, processing, maintenance, handling,

labeling, use and/or disposition of Products after delivery to Buyer shall be obtained

by, and be the sole responsibility of, Buyer. Buyer shall comply with all laws,

ordinances, orders, rules and regulations relating in any way to its purchase,

possession, transportation, storage, processing, maintenance, handling, labeling,

use and/or disposition of Products.

15. Miscellaneous

15.1. Buyer shall not assign or transfer to any third party any of its rights or obligations

deriving from the Contract without the prior written consent of the Seller. Seller shall

be entitled to freely assign the Contract, its receivables and/or any other benefit

under the Contract to any third party without consent of the Buyer.

15.2. No waiver by Buyer of any of the provisions of this Agreement is effective unless

explicitly set forth in writing and signed by Buyer.

15.3. No failure to exercise, or delay in exercising, any right, remedy, power or privilege

arising from this Agreement operates, or may be construed, as a waiver thereof.

15.4. To the fullest extent allowed by law, the invalidity or unenforceability of all or part of

these GTCS shall not determine the automatic and/or integral invalidity or

unenforceability of the remaining provisions of these GTCS, the validity and

enforceability of which shall not be affected.

15.5. This Contract constitutes the entire agreement between the parties and supersedes

and extinguishes all previous agreements, promises, assurances, warranties,

representations and understandings between Seller and Buyer, whether written or

oral, relating to its subject matter. Buyer agrees that it shall have no remedies in

respect of any statement, representation, assurance or warranty (whether made

innocently or negligently) that is not set out in this Contract. Buyer agrees that it

shall have no claim for innocent or negligent misrepresentation or negligent

misstatement based on any statement in this Contract

15.6. Governing Law and Jurisdiction

15.7. The Contract, and any dispute or claim (including non-contractual disputes or

claims) arising out of or in connection with it or its subject matter or formation, shall

be governed by and construed in accordance with the law of Seller’s registered

seat. The provisions of the United Nations Convention on Contracts for the

International Sale of Products ("the Vienna Convention") shall not apply.

15.8. Parties irrevocably agree that the courts of the country of Seller’s registered seat

shall have exclusive jurisdiction to settle any dispute or claim (including

non-contractual disputes or claims) arising out of or in connection with this Contract

or its subject matter or formation. Notwithstanding the foregoing, Seller, at its

discretion, may opt to bring any such dispute before, or file any claim at, the

competent courts of the country of Buyer's registered seat under the laws applicable

to that country.
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